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Convotherm Installation Programs and Kits 
Welbilt’s Factory Authorized Servicer (FAS) will arrange and oversee the complete installation and start-up process.  Installation 

services and kits are net priced and non-discountable. Customer should indicate their preferred Welbilt Authorized Service 

Agent for installation on the PO otherwise Welbilt RISE will select an Authorized Service Agent for the install. 

Standard installation pricing Includes: Standard installation pricing does not include: 

• Travel to and from installation location by Factory 

Authorized Servicer (FAS) - up to 200 miles round trip 

• Professionally reviewed and managed install process 

• Delivery of purchased equipment (6 & 10 shelf combis 

only) 

• Uncrating of purchased equipment 

• Inspection of purchased equipment prior to install 

• Assembly of purchased equipment 

• Stacking of purchased equipment 

• Placement of unit 

• Leveling of unit 

• Connection of existing utilities within 3 feet of unit 

• Operational/functional test 

• Disposal of new equipment packaging and dunnage 

• Operator functional training on day of installation 

• Equipment Startup 

 

If more than 2 combis are to be installed in a single location 

and during the same FAS trip, please order installation as 

follows:  1- 1st unit installation and 2nd unit for the remaining 

combis to be installed. For example, if 4 combis are to be 

installed, order 1 – 1st unit and 3- 2nd units. 

 

• Pre-installation site survey (required*) 

• Installation kit (recommended) 

• Installation of water filtration, stacking kit, hood are 

additional charges as shown below 

• FAS travel over 200 miles round trip 

• Special licensing and permits 

• Installation outside normal business hours 

• Site modifications* 

• Some installation locations will require additional 

materials to be purchased by customer 

• In the event that pre-installation site survey or installation 

visit is aborted due to the site not being ready, the 
customer will be required to pay the FAS directly for any 
additional labor and travel charges for subsequent visits. 

• Disposal of old equipment 

(Optional - Additional charges as shown below) 
* This survey confirms that the site is ready for installation. If the 
site requires modification prior to installation, the customer, 
dealer, and rep will be notified. 
Costs to modify site are the responsibility of the dealer and / or 
customer and are NOT included in the prices shown below. 
 
Roll – in /Floor model combis and Blast chillers must only be 
shipped to site due to size of equipment.  FAS will meet the 
shipment at the install site and transport it to the installation 
location 

Installation services and Installation kits are non-discountable. 

Factory Authorized Service Agent INSTALLATION Services 
Installation of First Unit 
11000115824 6.10 Mini, 10.10 Mini          
11000115826 6.10, 6.20, 10.10, 10.20          
11000115828 12.20 , 20.10, 20.20          

Installation of Second or More Units at the same location and at same time 
11000115825 6.10 Mini, 10.10 Mini         
11000115827 6.10, 6.20, 10.10, 10.20         
11000115829 12.20 ,20.10, 20.20          

Additional Installation Products  
11000115830 Pre-installation site survey (required)        
11000115831 Convotherm 4 Stacking Kit Installation (per stack)       
11000115832 ConvoVent 4 by Halton hood installation        
11000115833 Water filtration installation*        
11000115834 Installation for Reverse Osmosis 2, 5, and 10 gallon systems*      
11000115835 Installation for Reverse Osmosis 16 and 50 gallon systems*      
11000115836 Installation for the ConvoGrill grease management (Fat Drain) system     
11000115837 Removal and disposal of each combi oven (or similar size equipment) from installation location  
110000115838  Nuovair Blast Chiller Pre-Install Site Survey 
110000115839 Installation Nuovair Blast Chiller 
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11000115869 Extended Travel / High Security Location.  Required for locations beyond the 200 miles round trip or that require 
visitor security screening 
Installation and Installation kits are non-discountable. 

Service Start-Up Check 
FAS Start Up Inspect installation, review cleaning and maintenance instructions, start warranty protection. No Charge 
Start Up Services are free with the purchase of Convotherm units. 

Contact RISE for Start Up: email them at Rise.callcenter@welbilt.com 

*only for filtration systems purchased from this price list 

 

INSTALLATION KITS 
Installation kits contain the necessary parts to connect utilities to the combi. Installation of the combi requires common 
tools that are not included in this kit.  (Order One for each Combi).  

Installation kits are non-discountable 

Installation Kits 
11000115806 Installation kit for 6.10, 6.20, 10.10 - Electric- DWV Copper     
11000115805 Installation kit for 6.10, 6.20, 10.10 - Gas - DWV Copper      
11000115817 Installation kit for 10.20, 12.20, 20.10, 20.20 - Electric - DWV Copper    
11000115816 Installation kit for 10.20, 12.20, 20.10, 20.20 - Gas - DWV Copper     
11000115890 Installation kit for 6.10 and 10.10 mini electric DWV Copper     
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