
REVISED SUMMER 2026

8700 Line Avenue
Shreveport, LA 71106-6800, USA
MERCOPRODUCTS.COM

Sales: 1-800-221-4583
Service: 1-877-392-7770

MercoCustServ@mercoproducts.com

V I S UA L H O L D I N G CA B I N E TS

This innovative visual holding unit ensures hot, prepared foods 
stay at optimum temperature until the moment they're served. With 
independently time-controlled slots, it accommodates multiple trays 
while maintaining food quality and safety across a wide range of menu 
items. The patented tray tracking technology enables touch-free timer 
activation and monitoring, streamlining kitchen operations. It's the 
smart solution for consistent, high-quality food.

RADIANT HEAT (TOP & BOTTOM)
Maintains consistent, gentle heat ideal for preserving both crispy and 
juicy food textures.

TRAY TRACKING TECHNOLOGY  P A T E N T E D

	• Automatically starts timers without button pushes.
	• Transfer timers move with the tray when it is transferred between 

cabinets or shelves.
	• Automatic alerts notifiy operators if a tray is placed in the wrong 

location.

7” TOUCHSCREEN INTERFACE
Visual status indicators, swipe navigation, and easy programming via 
USB or Wi-Fi with KitchenConnect.

FLEXIBLE TRAY SEALS
Removable stainless-steel tray seals lock in moisture when needed or 
can be removed to preserve crispiness.

MODULAR, PASS-THRU READY
Durable stainless-steel construction with single or double-sided 
configurations and removable back panel for pass-thru use.

1/3 SIZE, 2.5” DEEP TRAY COMPATIBILITY
Designed to hold 1/3 size, 2.5” deep, high-heat plastic FLEX trays.
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MODELS

	□ MHG22SST1T/2T
	□ MHG23SST1T/2T
	□ MHG24SST1T/2T
	□ MHG32SST1T/2T
	□ MHG34SST1T/2T
	□ MHG42SST1T/2T

ACCESSORIES

	□ 1/3 size, 2.5" deep, single 
handle FLEX tray 
PN 130376335

	□ 1/3 size, solid tray seal 
PN 2601683

	□ 1/3 size, vented tray seal 
PN 130212608

	□ 1/3 size, stainless steel trivet 
PN 8030495

SPECIFICATIONS

CONTROLLER

•	 7” capacitive RIGHT SIDE PORTRAIT touchscreen 
with swipe functionality

•	 Color-coded product cell indicators for easy 
visual monitoring

•	 On-screen programming or USB updates using 
MenuConnect®

•	 Wireless connectivity with KitchenConnect for 
remote monitoring and recipe uploads

•	 Multiple language options and customizable food 
names

TECHNOLOGY

•	 Radiant heat above and below each tray zone for 
consistent temperature control

•	 Adjustable temperature per zone (90–225 °F / 
32–107 °C)

•	 Visual hold indicators and audible alerts for 
precise food management

•	 Compatible with removable stainless steel tray 
seals to customize moisture retention

•	 Wi-Fi enabled for smart kitchen integration and 
data access

CONSTRUCTION

•	 Heavy-duty stainless steel body built for 
commercial durability

•	 Pass-thru ready with removable back panel
•	 Compatible with 1/3 size, 2.5" deep, single handle, 

high-heat plastic FLEX trays
•	 (1W) suffix indicates a single touchscreen UI and 

a finished back
•	 (2W) suffix indicates a touchscreen on both sides, 

no back for dual service
•	 Includes 6-ft. power cord
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MODEL ACCESS CONTROLLERS LAYOUT TRAYS

MHG22SST
1T Single-sided (1) Touchscreen

2 tall × 2 wide (4) 1/3 size | 2.5" deep | single handle flex trays
2T Double-sided (2) Touchscreens

MHG23SST
1T Single-sided (1) Touchscreen

2 tall × 3 wide (6) 1/3 size | 2.5" deep | single handle flex trays
2T Double-sided (2) Touchscreens

MHG24SST
1T Single-sided (1) Touchscreen

2 tall × 4 wide (8) 1/3 size | 2.5" deep | single handle flex trays
2T Double-sided (2) Touchscreens

MHG32SST
1T Single-sided (1) Touchscreen

3 tall × 2 wide (6) 1/3 size | 2.5" deep | single handle flex trays
2T Double-sided (2) Touchscreens

MHG34SST
1T Single-sided (1) Touchscreen

4 tall × 2 wide (12) 1/3 size | 2.5" deep | single handle flex trays
2T Double-sided (2) Touchscreens

MHG42SST
1T Single-sided (1) Touchscreen

4 tall × 2 wide (8) 1/3 size | 2.5" deep | single handle flex trays
2T Double-sided (2) Touchscreens
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MODEL WIDTH DEPTH HEIGHT SHIPPING WEIGHT

MHG22SST1T/2T 20.7" (52.6 cm) 14.7" (37.3 cm) 11.4" (29 cm) 67-lbs. (30.4 kg)
MHG23SST1T/2T 28" (71.1 cm) 14.7" (37.3 cm) 11.4" (29 cm) 93-lbs. (42.2 kg)
MHG24SST1T/2T 35.5" (90.2 cm) 14.7" (37.3 cm) 11.4" (29 cm) 127-lbs. (57.7 kg)
MHG32SST1T/2T 20.7" (52.6 cm) 14.7" (37.3 cm) 16.4" (41.7 cm) 87-lbs. (39.5 kg)
MHG34SST1T/2T 35.5" (90.2 cm) 14.7" (37.3 cm) 16.4" (41.7 cm) 112-lbs. (50.8 kg)
MHG42SST1T/2T 20.7" (52.6 cm) 14.7" (37.3 cm) 21.3" (54.1 cm) 151-lbs. (68.6 kg)
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MODEL VOLTS (V) AMPS (A) WATTS (W) HERTZ (Hz) PLUG

(X) MHG22SST1T/2T
DOMESTIC 120 6.7 800 60 5-15P
EXPORT (X) 200 - 240 3.1 - 3.7 605 - 872 50 | 60 CEE 7/7

(X) MHG23SST1T/2T
DOMESTIC 120 10 1200 60 5-15P
EXPORT (X) 200 - 240 4.6 - 5.5 908 - 1307 50 | 60 CEE 7/7

(X) MHG24SST1T/2T
DOMESTIC 120 13.4 1600 60 5-20P
EXPORT (X) 200 - 240 6.1 - 7.3 1210 - 1743 50 | 60 CEE 7/7

(X) MHG32SST1T/2T
DOMESTIC 120 10 1200 60 5-15P
EXPORT (X) 200 - 240 4.6 - 5.5 908 - 1307 50 | 60 CEE 7/7

(X) MHG34SST1T/2T
DOMESTIC 208 | 240 9.5 | 10.9 1963 | 2614 60 6-20P
EXPORT (X) 200 - 240 9.1 - 10.9 1815 - 2614 50 | 60 CEE 7/7

(X) MHG42SST1T/2T
DOMESTIC 120 13.4 1600 60 5-15P
EXPORT (X) 200 - 240 6.1 - 7.3 1210 - 1743 50 | 60 CEE 7/7

CLEARANCE INFORMATION DOMESTIC WARRANTY

1.0" (25 mm) clearance on all sides is required. Maximum 50-lb. can be 
placed on top of any unit. 

Cabinet - 1 year: Parts + Labor


