
CONDITIONS OF FREIGHT PROGRAM USAGE 
 Purchase Orders must state ship via “Freight Plan” for this program. 
 Above chart for shipping charge services does NOT apply to all discount levels; freight plan may not be used for benches, lounge 

products, bulky items, special promotions & accessories. Transit times are not guaranteed. 
 Freight Program cannot be used for on site guaranteed shipments, additional fees will occur, please request a freight quote. 
 Please request a freight quote if your Net Purchase amount is below $1,000 or residential delivery address 
 Free call before delivery available upon request; does include appointment scheduling. 
 If shipment is refused, additional re-delivery & storage charges will apply. 
 Exclusions: COD, Inside Delivery, Lift Gate, Diversions & Re-Consignments, Air Freight, Residential Deliveries, Limited Access, Dock 

Regulations and Construction Site Fees. 
 Please inquire if: shipping location is not listed, need expedited or guaranteed service, or have a special delivery case. 

STEP 1:  
SELECT LEVEL (A or B) 
BASED ON YOUR NET PURCHASE AMOUNT 
 
 

NET PURCHASE AMOUNT LEVEL 
       Under $1,000        request quote 
       $1,001 - $10,000          LEVEL  A 
       Over $10,001          LEVEL  B 
 

Notes: 
* NET purchased amount is defined by quantities shipping 

* ADD $50 minimum order fee                                
for orders less than $1000 NET 

ZONE 3 
 

A: 14% 
B: 12% 

ZONE 2 
 

A: 12% 
B: 10% 

ZONE 1 
 

A: 10% 
B: 8% 

 

STEP 2:  
SELECT “SHIP TO” ZONE  

STEP 3:  
LOCATE PERCENTAGE RATE BASED ON 
CHOSEN LEVEL FROM STEP 1 

STEP 4:  
CALCULATE THE FREIGHT AMOUNT 
MULTIPLY YOUR NET PURCHASE AMOUNT 
BY THE  PERCENTAGE 

CALCULATE YOUR FREIGHT IN 
4 EASY STEPS 

ZONE 4 
PLEASE INQUIRE 

AND THAT IS YOUR GUARANTEED  
FREIGHT PROGRAM AMOUNT; 

SEE ADDITIONAL NOTES BELOW 

TRANSIT TIME 
5-7 DAYS 

TRANSIT TIME 
3-5 DAYS 

TRANSIT TIME 
1-2 DAYS 

 
STATES BY ZONES 

ZONE 1:  
CT, DC, DE, MA, MD, ME, NH, NJ, NY, OH, PA, RI, 
VA, VT, WV 
ZONE 2:  
AL, AR, FL, GA, IA, IL, IN, KS, KY, LA, MI, MN, 
MO, MS, NC, ND, NE, OK, SC, SD, TN, TX, WI 
ZONE 3:  
AZ, CA, CO, ID, MT, NM, NV, OR, UT, WA, WY 

ADDITIONAL CHARGES 
 

LIFT GATE     $ 150 
RESIDENTIAL DELIVERY  $ 75 
 

(See additional exclusions below) 


